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MNOJIOXKEHUE
O NOoPALOKE PACCMOTPEHNA OBPALLEHVE 'PAXXOAH

1 O6uime NOMoXKeHNs

HacTosuee MNMonoxeHne pa3paboTaHO B COOTBETCTBMU C PeaepasibHbIM
3aKOHOM 0T 29.12.2013 No243-®3 «O6 06pa3oBaHUM B POCCUICKOIA
®epepaumn» n degepanbHbIM 3akoHOM 0T 02.05.2006 Ne59-®3 «O nopsagke
paccMOTPeHNA obpaLLeHnin rpaxaaH Poccuinickondeaepaumms.

MonoxeHne onpegenseT NOpsLoK PacCMOTPeHUs 06palLeHnin rpaxaaH, a
MMEHHO, MNOPALOK Y4eTa, perucrpauuu, paccMOTPEHUs W paspeLLeHus
06paLLeHNiA rpaxaaH, KOHTPO/S UXUCTIONHEHNS, OpraHu3aLmm IMYHOro npremMa
rpaXkgaH B MyHUUMNaNbHOM 6o>Ke THOM 00LLe06pa3oBaTeNbHOM yYpeXK AeHM
cpefiHell 06LeobpasoBaTeNbHON WKONbl 45 nmeHn Mepos CoeeTckoro Cotosa
MeTpa Muxainosuya Naspunosa (ganee - MbOY COLL 45).

[pakgaHe, Kak npaBwio, poauTenn (3aKOHHble  MPeACTaBUTENN)
06yyatoLmMxCcs, MMEKT NpPaBo 06paLLaTLCA IMYHO, a TaKXKe HamnpaBNATb B LUKOMY
KONNMEKTUBHblE obpaweHns. O6pallleHns MOryT HanpaensiTbCA MO MOYTe,
(haKCUMWUNBHON  CBSI3W,  Tenerpady, 3MEKTPOHHOM  MNOYTE U UHBIM
NH(OPMALMOHHBIM CUCTEMaM OOLLIEro Nosib30BaHuA.

[ns peanusaumu Lenein NosioXKeHUs UCNob3yTes CnefytoLme OCHOBHbIE
TEPMUHbI;

. ObpalleHre rpaxaaHvHa (fanee obpalleHne), HamnpasleHHOe B
LLKOAY, 3TO NMUCbMEHHOE MNPeNOXeHWe, 3asB/eHNEe N Xanoba, a TakxKe YCTHOoe
obpaLleHue rpakaaHuHa;

. [MpesiokeHne - NoXKenaHUa UM PeKoMeHZaumnn no yny4lleHuto
OTAE/bHbIX  HanpasfieHWA  OeATeNbHOCTM  LUKO/bl, COBEPLUEHCTBOBAHMIO
NOKa/IbHbIX HOPMATMBHbIX MPABOBbIX aKTOB, PErY/INPYIOLLMX ee LeATeNlbHOCTb;



. 3asBneHne - npocbba rpaXaaHnMHa 0 MpeaocTaB/eHUN Kakou-
6o  MH(opMauMn WM [OKYMEHTa, COAENCTBMM B peanmsaumnm  ero
KOHCTUTYUMOHHBIX MpaB W CBOOOA WM KOHCTUTYUMOHHBLIX MpaB M CBOOOA
APYrux nuu, nnéo coobLeHne O HapyLUeHUW 3aKOHOB U MHbIX HOPMAaTMBHbIX
aKTOB, HeflocTaTKax B paboTe LUKO/bl, MO0 KPUTKKA AO/HKHOCTHbIX ML,

. XKanoba - npocbba rpakaaHuHa 0 BOCCTAHOB/EHUN UMK 3allimTe
ero HapyLleHHbIX npas, CBO60/ U 3aKOHHbIX MHTEPecoB, NMG0 npas, CBOOOA
WK 3aKOHHbIX UHTEPECOB APYruX NnL, BCNeACTBUE HapyLUeHWst paboTHUKaMK
LLKO/bI TPeboBaHWiA 3aKOHOAATE/bCTBA, ITUYECKMX HOPM Y MpaBu NoBeLeHNS
nT.A

2. OpraHusauus 4enonponsBoACcTBa

OpraHmzauma paboTbl C MUCbMaMu M YCTHbIMW O6paLLeHNAMU TpaxKiaH
LO/MKHa  obecrieumBaTb  HEOOXOAUMble  YCNOBMS  ON1A  OCYLLECTBNEHWS
MpefoCTaB/IEHHOIO U rapaHTMPOBAHHOIO rpaxjaHaMm KoHcTuTyumein P® npasa
obpalatbCs € NPeasoXeHNAMU, 3as9B/IEHUAMIN 1 XanobaMn B NMUCbMEHHON 1
YCTHOW (hopme.

OTBETCTBEHHOCTb 3a OpPraHM3auuilo M COCTOsIHWE [Aenonpou3BOACTBA MO
MMCbMaM U YCTHbIM 00paLLeHUsM TpaXaaH BO3NaraeTca Ha PyKoBOAWUTENs
006pa3oBaTe/IbHbIMYUPEXeHUEM.

[lenonponsBoACcTBO MO 0OpalleHUsM TpakaaH BefleTCsl OTAeNbHO OT
OPYTUX  BWOOB  [ENOMNPOM3BOACTBA U OCYLLECTBSETCA  CEKpeTapem
00pa3oBaTe/IbHOr0 YUPEXAeHUS.

MpuHATME peLleHnst MO0 PaCcCMOTPEHMIO MUCEM U YCTHbIX 06paLleHuit
rpaxaaH OCyLLLECTBNSETCA PYKOBOAMTENEM 06Pa30BaTelbHOM0 YUpeXaeHNs.

HenocpeACTBEHHOE WCMONHEHWE MOPYYEHWIA MO MUCbMaM U YCTHbIM
o0pallleHMsaM  rpaxaaH OCYLLEeCTBNSIETCS  OTBETCTBEHHbIMW  PabOTHMKaMM
06pa3oBaTeIbHOr0 YUPEXAeHMS.

3. MprieM 1 perncTpauus nN1cem rpaxaaH

Bce noctynatowyme B 06pasoBatesibHOe yUpexkaeHve obpatleHns rpaxiaH
MPUHUMAKOTCA M OOPMAAKOTCA B [AeHb WX MOCTYMN/IEHNA CeKpeTapem
00pa3oBaTe/lbHOr0  yUpeXxxieHus B COOTBETCTBMM C  AO/DKHOCTHbIMU
0653aHHOCTAMN.

MocTynatowme obpalleHnsi ¢ KOMUAMKU JOKYMEHTOB (HarpuMep, KOMWiA



aTTecTaroB, AWMN/IOMOB, TPYAOBbIX KHWXEK M Ap.) MPUKPENNAKTCA K TEKCTY
obpawieHus. TlonyyeHHble MOMAMMHHUKA  JOKYMEHTOB, LEHHble OGymaru
BO3BpALLAtOTCA rpavkaaHam Mo akTy.

Ob6palLieHns rpaxiaH, KOnum oTBETOB Ha HUX U JOKYMEHTbI, CBA3aHHbIe C
NX paspeLleHreM, OpMUPYIOTCS B fena B COOTBETCTBUM C YTBEPXKAEHHOM
HOMEHKNATYPOM.

MMocTynuBLUME  MNUCbMA  TpaXdaH  PerucTpupyroTca  CeKpeTapem
06pa3oBaTe/lbHOr0  YUPEXAEHNS B OKypHane YyuyeTa. PerumcrpaumoHHbIR
(BX0A4AWMM) HOMEP MMUCbMa COCTOWUT M3 MOPALKOBOr0O HOMepa NOCTYMMBLLENO
obpallleHuns B npefenax KaieH4apHoro rofa v HAeKca fena no HOMeHKartype.
Ecnn 3asBuTeNb Npucian HeCKO/IbKO MUCEM, HO MO pasHbIM BOMpocam, TO Ha
KaK[0e MUCbMO MPOCTAB/IAETCA CBOW PErncTpaunoHHbI HoMep. Ecnv nnucbmo
nepecnaHo, TO B XypHane (B rpade «npumedaHune») yKasblBaeT, OTKyAa OHO
noctynuno (0T  agMMHUCTpauMu, TOPOACKOM — MpPOKypaTypbl, OTAena
06pasoBaHus U T.4.) MOBTOPHbIE NMMCbMA CTaBATCA Ha KOHTPO/b. [pn paboTe ¢
HAMM NOAOMPAIOTCA MMEIOLWMEeCs [LOKYMEHTbl M0 06palleHusM [aHHOro
3adBuUTeNA. B )KypHane ydeta U PernmcrpaymoHHO-KOHTPO/IbHBIX KapTo4yKax
npuceamBaeTcs 04epeHON perncTpaLoHHbIN HoOMep.

Mocne  peructpauuu obpalLeHus HanpasnaTCA ANpPeKTopy
MBOY COLU 45 and otopmieHnsa pe3ontioumm € yKasaHUeM WCMONHUTENS,
nopsaKa 1 CPOKOB MUCMOMHEHWS.

4. TpeboBaHMA K 0b6paLLieHNIO

[MncbMeHHOe obpalleHne rpaXaaHnHa JO/MKHO CoepXaTb HavMeHoBaHWe
LUKONbI, (hamMWnIo, UMSA, OTHECTBO LO/DKHOCTHOMO NnLa IM60 ero JO/MKHOCTD,
(hamunno, Ums, OTYECTBO 3asBUTENSA, MOYTOBbLIN afpec, Mo KOTOPOMY HY)XXHO
HanpaBuTb OTBET, YBEAOM/IEHNE O Nepeajpecauun obpalleHns, faTty 1 IMYHYIO
nognuce. B cnyyae HeobxogmmocTn (4ToBbl NOATBEPAMTL CBOW [0BOAbI)
rpaXkaaHnH MOXKET MPUIOXWUTb K MUCbMEHHOMY 00paLleHV0 AOKYMEHTbI U
martepuasbl MO0 NX KOMUK.

B o6palleHnn, COCTaB/IEHHOM B (POPMe 3/IEKTPOHHOIO [OKYMEHTa,
rpaXgaHvH [O/MKeH YykasaTb: CBOM  (paMunnio, WUMA, OTYeCTBO; ajpec
3/IEKTPOHHOM NOYTbI, eCnM OTBET [A0/KeH ObiTb HanpasneH B (opme
3NIEKTPOHHOI0 JOKYMeHTa, M MOYTOBbIA afpec, ecim OTBET AO/KeH ObITb
HanpaeneH B MUCbMeHHOW (opMe. K 06palleHMI0 rpaXKaaHUH Brpase
MPUIOXKUTb HEOOXOAUMbIE LOKYMEHTbI U MaTepuasibl B 3/IEKTPOHHON (hopme.



TakkKe OH MOXET WX HanpaBUTb 3TN JOKYMEHTbI UM UX KOMWUX B MUCbMEHHOM
(hopme Mo mouTe.

B KOMNEKTMBHOM 06palleHUn YKasblBatOTCS: (hamunvsi, UMS, OTYECTBO
OAHOro rpakgaHWHa, 06paTMBLUEroca OT /MuUa KOMEKTMBA W haMuanu,
WHULMaNbI 1 NOAMUCK APYTUX YNEHOB KOMNEKTMBA, C yKa3aHWeM KOHKPETHOro
afipeca (MoYTOBOro WM 3/1IEKTPOHHOI0) NOKOTOPOMY C/ieAyeT HanpaBuTb OTBET.

OTBeT Ha obpalleHMe rpaxjaH He JaeTcs B CeAYHOLMX CUTYaUmMsX: ecn
B 06palleHnM He yKaszaHa (paMmunnsa rpaxiaHnHa, HanpasmBLUero obpatleHue,
WA NOYTOBLIV afpec, No KOTOPOMY AO/MKEH ObITb HarpaB/ieH OTBET; eC/N TEKCT
06palLeHNs MPOYeCTb HEBO3MOXKHO M3-3a ero (DM3nMYeCKOro COCTOSAHNSA, 06 3TOM
rpaXkaaHnHy coo6LLaeTcs B TeUEHNE CEMU AHEN OT MOMEHTa PerncTpawmmn; ecnm
B 0OpalleHNn coaepXXaTcs HeLeH3ypHble MO0 OCKOPOUTENbHbIE BbIPaXXEHWS,
Yrpo3bl XXM3HW, 3[0POBbIO M UMYLLECTBY JO/DKHOCTHOIO /INLA, a TAKXKEe Y/ieHaMm
ero Ccembu, 00 93TOM TrpaxAaHUHy Cco06LiaeTcd O  HedomyCTUMOCTU
3710ynoTpebsieHNss NpaBoOM; ecnv B 06palleHWM COAepXKaTcsi CBefeHUs O
MOAroTaB/IMBaeEMOM, COBEPLUaeMOM WM  COBEPLUEHHOM MPOTMBOMPaBHOM
[esHUW, a TakkKe O fMue, ero MoAroTaB/MBaloLLEM, COBepLUAOLLEM WK
COBEpLUMBLLEM, ObpalleHne MOANEXNUT Hanpas/leHN0 B FOCYAAPCTBEHHbIA
opraH B COOTBETCTBMM C €ro KOMMETEHLWER; eCciv B MUCbMEHHOM 06paLleHnn
rpaXkaaHnHa COepXXUTCA BOMPOC, Ha KOTOPbIA eMy paHee Obin AaH OTBeT Mo
CYLLECTBY W Mpu 3TOM B 0OpalleHn He MPUBOAATCA HOBble [0BOAbI WK
06CTOATENbCTBA, PaXAaHMHY COo00LaeTcA pelleHne 0 6e30CHOBATE/IbHOCTYU
0YepeaHOro obpaLleHns 1 NpeKpaLieHny nNepenmckn nNo JaHHOMY BOMpocy.

Ob6paLleHuns rpaxaH, He cogepxxatlme JaHHbIX, YKa3aHHbIX B MyHKTax 2.1.
-2.3. HaCTOAWEro nosioXKeHusi, NPMU3HatOTC aHOHVMHBIM M PAaCCMOTPEHUIO He
MOLNEXNT.

[McbMeHHble 06paLleHns rpaxaaH U Matepuasbl K HAM, KOMumu OTBETOB,
AOKYMEHTbI M0 JINYHOMY MpueMy rpaxaaH ¢opmupytoTcs B [ena B
COOTBETCTBUM C HOMEHKNATYPOin fen.

5. MopsafoK pacCMOTPEHUA MNCbMEHHbIX (31EKTPOHHbIX)
obpaLleHuni

[MMcbMeHHOe o6palleHVe NOASIEXUT 06si3aTeNlbHOM  permcTpauun B
TeyeHune Tpex AHeil ¢ MoMeHTa noctynneHns B MbOY COLL 45

Mocne m3yyeHus 06paLLEHUs, MPOBEPKM MIMYHBLIX AaHHbIX 3as8BUTENS,
obpauleHue peructpupyetcs paboTHukom MBOY COLL 45, 0TBETCTBEHHbIM 3a



paboTy cobpalleHnsMU rpaxaaH B XypHase obpalleHnii rpakaaH.

MpUHATVE peLLeHns Mo PacCMOTPEHUIO MUCbMEHHBIX (3/IEKTPOHHbIX)
obpallleHnin rpaxkaaH ocyllecTensiercd pykosogutenem MBOY COLU 45,
KOTOPbI Ha3HayaeT WCMOMHUTENs W OonpefenseT CPOKW PacCMOTpPeHus
obpalLLeHus.

CpoK paccMOTpeHuns obpalleHns cocTaBnseT 30 AHei Co AHA perncTpawmmn.
B ncKnioUnNTENbHBIX CTyYasix OH MOXKET ObITb MPOAIEH, HO He 6osiee YeM Ha 30
AHein. O nNpoANeHUM CpOKa PacCMOTPEHWUS  rpakAaHWH  YBeLOMASETCS
oL MaSTbHO.

O6patleHus, He TpebytoLwme cneunanbHOro U3yyeHus U (Unm) nNpoBepku,
paccmarpuBatoTCs B CPOK He 6onee 15 aHein.

PaccmoTpeHre 06paLleHnin rpaXkaaH, CoepXKallx BOMpoCh! 3aluTbl Npas
pebeHka, NpPeasioXKeHUs Mo NpefoTBPALLEHNIO BO3MOXHBIX aBapuii U WHbIX
upe3BblYaHbIX CUTYaLWiA, MPON3BOANTCS BGe3oTnaraTeNbHo.

cnonHutenb, HasHauyeHHbI PyKOBOAMTENEM, TOTOBUT MPOEKT OTBETA Ha
obpallleHne 1 MpefCcTaB/feT ero B YCTaHOB/IEHHbIE CPOKM PYKOBOAMTENO Ha
YTBEpPXKAEHNe.

CogepaHne  npoekTa  OTBeTa  He  AO/MKHO  MPOTUBOPEYUTL
3aKOHOAaTensCTBY PP M NMPUHATBLIM B 0OLLIECTBE 3TUYECKMM HOPMaM.

Ecnn ans pacCMOTpeHust 00palLieHns rpaxaaHHa TpebyeTcs MnonyyeHue
OOMONHUTENbHBIX — MaTepuasnoB, WCMOMHUTENb TFOTOBUT U HanpaBnsieT
HeobXo4uMble NMUCbMa- 3anpochbl. OCYAAPCTBEHHbI OpraH, OpraH MEecTHOro
CamoynpaBneHWs  WAK  JO/MKHOCTHOE /MU0 MO  HanpaBneHHOMY B
yCTaHOB/IEHHOM MOpPs/Ke 3anpocy 06s3aHbl B TeueHWe 15 AHell NpefocTaBUTb
[OKYMEHTbI U MaTepuanbl, He06XoAUMble [/ PacCCMOTPEHMS 06pallleHus, 3a
NCK/KOYEHNEM AOKYMEHTOB M MaTepuasnoB, B KOTOPbIX COAEPXKaTCs CBEAEeHUS,
COCTaB/SIIOLME TOCYAPCTBEHHYIO WM MHYH OXpaHsieMyr hefepasibHbIM
3aKOHOM TaiiHy, 1 N KOTOPbIX YCTaHOB/EH OCOObIN NMOPSAOK NPeAoCTaBeHMS.

3anpoc coCTaBNisieTCsi B TPeX 9K3eMMispax: OAMH  HanpaBnseTcs
npeaynpeauTeNnbHoit  paboTbl,  YCTAHOBMEHWS W YCTPaHEHMSt  MPUYMH
HEBbIMO/IHEHMSA AO0/MKHOCTHLIMM INLAMMN BO3/TOXKEHHbIX HA HUX 005S13aHHOCTEA.

Mpu NonyyeHnn NPoeKTa 0TBETa Ha 06paLLEeHKe, PYKOBOAMTENb NPOBEPSIET
ero Ha npeaveT MNpPaBUILHOCTU  OOPMEHWS, MOMHOTbI  MHAopMaLWW,
COOTBETCTBMS BbIBOJOB [AECTBYHOLLEMY 3aKOHOAATeNbCTBY. [pu cornacum c
NpeACcTaBMeHHbIM MPOEKTOM OTBeTa, PYKOBOAWUTENb rMepefaeT ero Ans
HanpaBneHust 3asBUTeNt0. Ecnm He cornaceH, BO3BpalllaeT WCMOMHUTENO Ha
[0paboTKy C YKa3aHWeM CPOKOB YCTPaHeHWs! HeloCTaTKOB.



Ecnm oTBeT no CyLlecTBy NOCTaB/IEHHOro B 06paLLeHny Bonpoca B Cuy
KaKuX-Mbo MPUYMH [aTb HeMb3f, rpaxhaHWHy, HanpasMBLUeMYy O06palleHue,
CO06LLAeTCA 0 HEBO3MOXHOCTY AaTh OTBET.

ObpalLeHve fO/MKHO BbITb PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (haKTbl
M OOBOfbl, WM3/I0XEHHbIE B HEM, AO/MKHbI ObITb MPOBEPEHbI C TOYKM 3pPEHUS
MO/IHOTbI, JIOTUYHOCTK, 3aKOHHOCTW, OBOCHOBAHHOCTW W [1OCTOBEPHOCTW.
OTBeTbl Ha 06palleHns rpaxgaH [LO/MKHbI ObITb apryMeHTMPOBaHHbIMK, C
Pa3bACHEHVEM BCeX 3aTPOHYTbIX B HEM BOMPOCOB, a eC/ B YAOB/IETBOPEHUN
obpalleHns 3a9BUTEN0 OTKA3aHO - COAepXKaTb YeTKOe pasbsCHEHWe nopsaka
06XXa/10BaHNA MPUHATOrO PeLleHns C yKa3aHnem opraHa (40/MKHOCTHOro mua),
K KOTOPOMY MOXXET ObITb Harpas/ieHa Xasnoba.

Mpwn othopMneHnn oTBeTa Ha 0bpatleHe He0bXo0AMMO PYKOBOACTBOBATLCA
npasvnamu Aenonpon3BoAcTBa 1 0POPMIEHNS UCXOAALLMX AOKYMEHTOB. OTBET
JOMOKEH cofepkaTb [aTy, PermcTpauuoHHbIA HOMEP AOKYMEHTa, (hamuinto,
MMS M OTYECTBO 3asfBUTENsA, €ro MoJTOBbIA adpec, TeKCT (OTBeTbl Ha
MOCTaB/IeHHbIE BOMPOCHI), HavMeHOBaHWe [O/MKHOCTM Nuua, MOAMMCaBLLEro
[OKYMEHT, ero hamuinio, UMs, 0TYeCTBO U HOMeP Tesle(hoHa NUCNOMHUTENS.

6. OpraHusayums IMYHOro npremMa rpaxaaH. rNopsagok
PaccMOTPEHNS YCTHbIX 06paLLeHWIA.

JInyHbIA Npuem rpaxgaH OCYLLECTBAETCA B LENsX OrepaTvBHOIO
PacCMOTPEHUA  YCTHbIX OOpaleHUd rpaxaaH W OPUANYECKUX  NnL,
oTHocAWmMXcA K KomneTeHumun MBOY COLU 45, cokpalleHus Konnyectsa
MACbMEHHBbIX  OOpalleHnin, opraHusauumn  npegynpeauTensHo  paboThl,
YCTaHOB/IEHUA N YCTPaHEHUSA MPUUYNH HEBLINOMHEHNS AO/MKHOCTHLIMU ALLaMN
BO3/IOXEHHbIX Ha HNX 0643aHHOCTENA.

MNMprem rpaxkgaH ocyllectengeTca pykosogutenem MbBOY COLU 45.Mpu
HeoOX0AMMOCTM PYKOBOAMTENlb MOXET [N1A peLleHus BOmpoca MpUrnacuThb
CBOMX 3aMeCTUTeseid, 3aBefyroLWmnX hunmanamu, npenogasaresiein unm apyrux
PabOTHMKOB LUKO/bI.

MHpopmauma o0 mecte npuema, a Takke 06 yCTaHOBNEHHbIX ANS npuema
AHAX W Yacax AOBOAMTCA A0 CBeAeHNA rpakiaH Yepe3 MHPOPMaLMOHHbIA CTeHS,
N omumanbHbli cant MBOY COLLU 45.

Mpy NUYHOM nMpviemMe TrpaXAaHUH [O/MKEH MPeAbaABUTb  [OKYMEHT,
YOCTOBEPSOLNIA €r0 IMYHOCTb.
B cnyyae, ecnm W3N0XKeHHble B YCTHOM ob6palleHun akTbl WU



06CTOATENLCTBA ABMAKOTCA OYEBUAHLIMU U He TPebykoT AOMOMHUTE/bHOMN
MPOBEPKU, OTBET Ha 06PaLLIEHNE C COrNacusl FpaXXaaHHa MOXET ObITb AaH YCTHO
B X0fe npuema. B ocTasibHbIX Cly4vasx AaeTcs NMMCbMEHHbIA OTBET MO CYLLECTBY
MOCTaBNEHHbIX B 0OpaLLEeHN BOMPOCOB.

YCTHble 06paLLEeHMs MOryT NOCTyNaTb NPy NPOBEAEHMMN MPYEMa, BO BPEMS
Tene)OHHbIX MEPEroBOPOB N pacCMaTPUBAOTCA B C/yYasix, KOrAa U3N0XKeHHbIe
B HUX (haKTbl M 06CTOATENIbCTBA OYEBUAHLI U He TPebyoT AOMOMHUTEbHOM
MPOBEPKK, NIMYHOCTM 0OpaLLAKOLLMXCA U3BECTHbI M YCTaHOBNEHbI. Ha YCTHble
o6palLeHuns], Kak NpaBuio, AaeTcs OTBET B YCTHOM (hopMe.

NHopMaums 06 YCTHbIX 06paLLeHNAX MOXKET ObITb BK/IKOUEHA B XXYpPHaJT
obpaLLeHNIA.

7. O606L1EHME M aHaNN3 NUCbMEHHbLIX N YCTHbIX 06paLleHni
rpaxkgaH

[vipekTop 06pa3oBaTe/IbHOr0 YUPEeXKAeHNA UK M0 ero NopyYeHunto apyrue
[O/MKHOCTHbIE /IMLA A0/MKHBI CUCTEMATUYECKM aHanm3npoBaTb M 0606LaThb
NPeLNOXeHNs, 3adBNEeHUs, >Kanobbl rpaxgaH W COAepXKalMeCs B  HUX
NpaKkTuYeckne 3amedaHus. Llenb: CBOEBPEMEHHOE BbISIBNIEHWE W YCTpaHeHWe
MPUYUHBI, NOPOXKAAIOLLE HapyLleHWe MpaB 3asBUTeNeid, 3almTa MHTepPecoB
rpaxiaH B COOTBETCTBUW C 3aKOHOAATENIbCTBOM, & TakXKe COBepLUEHCTBOBaHME
OpraHu3aumMoHHOM K YrpaB/ieHY4eCKON AeATe/lbHOCTUM B CUCTEMe 06pa3oBaHus
[AAaHHOW TeppUTOPUN.

O600LLeHNe obpalleHMil  MOXXHO  OCYLUeCTBAATb MO ChefytoLuein
NPUMEPHON  Knaccudmkaumn: no agpecy obpawleHnin (B TOM  uucne
MOCTYNatoLWMX U3 BbILLECTOAWMX OpraHusaunii U ap.): no Tunam 1 Buaam
06pa3oBaTe/lbHbIX  YUPEXAEHWA;  CKOMbKO  MOJSIyYeHO W PacCMOTPEHO
KONNEKTUBHbIX, UHAMBUAYa/IbHbIX, aHOHUMHbIX 06paLLEHWiA; No HanpaBfeHNAM
paboTbl (N0 KnaccugukaTopy Tem). [1poBOAMTCA  KONIMYECTBEHHBIA U
KaYeCTBEHHbIN aHanM3 BCEX MOCTYMNMBLUMX OOpPALLEHWNIA C XapaKTePUCTUKOW
(haKTOB, W3/I0XKEHHbIX 3aABUTENAMM W YKa3aHWEM pe3y/IbTaToB: B YaCTHOCTW,
Kakuve (bakTbl MOATBEPAMINCHE MOMIHOCTBIO WM YacTUYHO. o pesynbTatam
aHa/IM3a npeacTaBnseTcsd UHMopMaUms ¢ KOHKPETHbIMY peKOMeHAaumMaMm no
COBEPLLUEHCTBOBaHMIO PaboTbl B JaHHOM Borpoce. Matepuasibl 0hopMAAOTCA B
BUe 0606LLEHHBIX CBEAEHWNIA, TabNNLL N aHA/IMTUYECKNX CMPaBOK.

AHanntuyeckas MHgopmauma no uToram paboTbl C  06palleHUAMM
rpaxzaH NnoAroTaBMBaeTCA 3a KasleH4apHbI rog (no Kkeaptanam).



8. dopmMunpoBaHue 1 XpaHeHWe e No NUCbMam M YCTHbIM
obpalLeHUsaM rpaxkaaH

Bce noctynuBlIve nucbMa M YCTHble 0OpalleHusi rpaxgaH nocne ux
paspeLleHns 0MKHbI ObITb BO3BPaLLEHbI CEKPeTapto CO BCEMU OTHOCALLMMMCA
K HAM matepuanamv s LeHTPaIM30BaHHOIO y4yeTa U (hopMMpoBaHUs [en.
dopmMupoBaHMe N XpaHeHWe fAen No 06palLleHUAaM rpaxaaH Yy WUCMNONHUTENS
3anpeLuaeTcs.

[MMCbMeHHble 0bpaLLeHNsa rpaXKaaH, KonMn OTBETOB Ha HUX Y JOKYMEHTHI,
CBSi3aHHble C WX paspelleHVeM, a TakKKe AOKYMEHTbl MO /IMYHOMY Mpuemy
rpaxgaH (opMupytOTCA B fJefla B COOTBETCTBMM C  YTBEPXKAEHHOM
HOMEHKNaTYpon aen.

B npouecce opmMupoBaHUA [en NPOBEPSETCA Takxe MpPaBUIbHOCTb
oPopMneHns  AOKyMeHTOB  (nognwvcu,  faTbl, WHAEKCbl,  adpecarbl).
HepooopmieHHble WM HenpaBW/bHO  O(OPM/IEHHbIE  [AOKYMEHTbI
BO3BPALLAKOTCA UCMOHUTENAM Ha JOPaboTKYy.

[MucbMa 1 MaTepmasbl Mo YCTHOMY PacCMOTPEHMIO 0bpaLleHuin rpaxaaH
XPaHATCA NATb NIET, MOC/E YEro YHUUTOXKAHOTCS.

Mo WCTeYeHUM YCTAHOBMEHHOTO CPOKa XpaHeHUs [OKYMEHTOB MO
NPeANoXKEHNsIM, 3asB/IEHMAM U Xanobam rpaxaaH COCTaBNSeTCs akT 06 uX
YHUUTOXEHWMN, KOTOPbIA MOAMNWCLIBAETCA U/leHAMW 3KCMEPTHOW KOMUCCUMN U
YTBEPXKAAETCA AMPEKTOPOM 06pa30BaTeNIbHOr0 YUPEXAeHUS.

9. OTBETCTBEHHOCTb 3a HapyLLeHe 3aKoHo4aTe/IbCTBa 06
obpalLeHnAx rpakaaH

OTBETCTBEHHOCTb 3a OpraHM3aumio PacCMOTPEHWUA O6paLLeHnA rpaxiaH
BO3naraetca Ha pykosoautena MBQOY COLL 45.

MepcoHasibHasa OTBETCTBEHHOCTbL 33 CBOEBPEMEHHOE U KauyeCTBEHHOe
paccMoTpeHne obpalleHnin rpaxiaH, MoAroTOBKY OTBeTa B YCTaHOB/EHHbIA
CPOK M [OCTOBEPHOCTb W3/MOXEHHbIX B HEM [aHHbIX, BO3/araeTcd Ha
HernocpeACTBEHHOIO ncnonHutend.  OTcyTCTBME HenocpeACTBEHHOIO
ncnonHutens (6onesHb, OTMYCK, KOMaHAMPOBKA W T.M.) He CHUMaeT C
PYKOBOAWTENS LUKO/bl OTBETCTBEHHOCTM 3a CBOEBPEMEHHOE M KayeCTBEHHOe
paccMoTpeHue obpaLleHniA rpakaaH.

HenpaBomepHblii 0TKa3 B MpPUEME WM PACCMOTPEHUM O6paLLeHUI
rpaiaH; HapyLleHWe CpOKOB WM MOpsAgKa WX PacCMOTPEHUs; NPUHATUE



3aBefloMO He0OOCHOBAHHOI0, HE3aKOHHOMO PeLeHus; npecnefoBaHne rpaxiaH
3a KPUTUKY; NpefocTaBieHne HeaoCTOBEPHON MHDopMaLmn 6o pasrnalleHme
CBEIEHWIN 0 YACTHOWN XXM3HW rpaxaaHnHa (6e3 ero cornacus), atakxe apyrve
HapyLleHMsi 3aKoHofaTeNnbCTBa 00 06palleHMsiX rpakaaH BreKyT 3a CO6oi
OTBETCTBEHHOCTb [O/MKHOCTHBLIX NN, B COOTBETCTBUWM C 3aKOHOAATE/IbCTBOM
Poccuiickoin defepauun.

10. 3aknounTeNbHbIE NOJTIOXKEHNS

HacTosilee MonoxeHne pa3paboTaHO B COOTBETCTBUM C YCTABOM LUKO/bI
V1 BBOAMTCS B [le/iCTBME B YCTAHOB/IEHHOM MM MOPSA.KE.

N3veHeHnss B HacTosiee [1onoXKeHWe MOryT ObiTb BHECEHbl Mpw
M3MEHEHUM3aKOHOATeIbCTBA B 06/1aCTU PACCMOTPEHMS 06PaLLIEHUIA rpakaaH.






